
Family Support Services Mental Health Therapist

Department: Family Support Services
Location: Hopesparks and Community Partner Locations as Assigned
Reporting Relationship: Director of Family Support Services
Direct Reports: NA
FSLA: Salary Exempt
FTE: 1.0 FTE
Pay Scale: DOE & Licensure

Position Summary

The Family Support Services Mental Health (FSSMH) Therapist is a core member of the
HopeSparks Family Support Services (FSS) program. FSS provides support services in
the family’s community and/or home (due to Covid restrictions services may be provided
via telehealth) to support and build on family strengths.  The goal of Family Support
Services is to reduce barriers, strengthen engagement, and ensure all families are
thriving.

The FSSMH Therapist must be committed to delivering evidence-based behavioral
health interventions to individuals across the lifespan served through the FSS program.
The following populations are served through the FSS program:

● Individuals who are currently pregnant and at risk for poor birth outcomes

● Families with children 0 through 5 years of age in Franklin Pierce

● K-12 students in Tacoma Public Schools and Puyallup School District

● Relatives raising children not theirs by birth and the children, youth, and
adolescents that they are raising. This program also provides a relatives support
group.

● Individuals who have at least two chronic conditions; or one chronic condition
and one mental health diagnosis

● Individuals who have either tested positive for COVID-19 or been exposed and
need support to isolate or quarantine at home

HopeSparks believes that a diverse workforce and inclusive workplace culture
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enhances our ability to fulfill our mission. We strive for equity and justice in the way
people are treated and the opportunities they have to succeed by working to address
racism, inequitable treatment, and other barriers to inclusion. We strongly encourage
candidates from diverse backgrounds (including communities of color, the LGBTQ
community, veterans, and people with disabilities) to apply and join us in our work.
Please see Our Commitment to Diversity Equity, and Inclusion Statement for more
information.

The FSSMH Therapist will be provided an abundance of resources to delivering
evidence-based behavioral health interventions including:

● Weekly supervision with an assigned Clinical Supervisor and/or Director of FSS

● FSS Team Meetings

● Access to Reflective Supervision

● Continued training and consultation in evidence-based practice

● Ongoing training and professional development opportunities

Essential Duties & Responsibilities

Clinical Work
● Must be able to engage children, youth, and families in a full range of community

mental health services either in-person or via telehealth (through video and/or
phone conferencing) including:

○ clinical assessment

○ problem identification

○ need for medical necessity (DSM 5 criteria/justification)

○ evidence-based treatment modalities

○ support and referrals to crisis intervention

○ individual/family therapy

○ case management

○ advocacy

○ outreach/prevention and intervention.

● Meet productivity and/or agency client expectations
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● Complete all paperwork such as: Treatment plans, diagnostic information,
treatment notes, and other necessary case documentation in a timely manner
according to policy

● Enter necessary information into an Electronic Health Record system daily

● Demonstrate clinical competence by interacting with clients in an ethical and
professional manner and using supervision and group consultation as necessary
and recommended

Qualifications

● Position requires proof of full COVID-19 vaccination

● Master's Degree and Associate or full Licensure in counseling, social work, or a
related field

● Experience working with children, youth, and families

○ Training in evidence-based practice preferred

○ Training in trauma-informed care / understanding of trauma stewardship
preferred

● Expertise working with populations across the lifespan is highly desirable

● Exceptional organizational and case management skills preferred

● Aptitude in resolving issues and conflicts

● Must be reliable, hard-working, and demonstrate a commitment to community
mental health

● Ability to work independently and as a member of a multidisciplinary team

● Imagination and creativity

● Must possess a positive attitude and friendly manner with strong verbal

and written communication skills

● Ability to work collaboratively with parents, caregivers, and professionals

● Intermediate level of computer skills

● First Aid and CPR certification

3



● Must have a valid Washington State Driver's License, automobile for on the job
use and proof of current automobile insurance

● Must pass state and national background check

Job Conditions

Work may be performed in a client’s home, an agency office setting, community partner
location, or school setting.  Since March 2020, HopeSparks has been adhering to local
health department and CDC guidance in response to COVID-19.  Many HopeSparks
team members are continuing to work remotely, providing services via telephone and
telehealth. The FSSMH Therapist r must have a confidential work space at their home,
in the event that they will need to provide services remotely.  HopeSparks will provide
resources and tools to be able to work in a variety of settings.

Acknowledgement

This document is intended to describe the essential functions/competencies and
requirements of this job. It may not be all-inclusive. HopeSparks retains the right to
change it as needed. If job functions change substantively, the job description will be
updated. This document does not create an employment contract, implied or otherwise,
other than an “at will” relationship. I have read and I understand this description of my
job.

Benefits

HopeSparks offers full benefits to all team members working 30 or more hours per
week. Benefits include medical, dental, vision, Life, Long Term Disability, 403b
retirement, 10 paid holidays and generous PTO accrual.  Soft Benefits: Mentorship,
interdisciplinary collaboration, professional development opportunities, closure weeks
(additional time off), flexible hours/schedule, continuing education funds available.

Application Process

Interested candidates should submit a letter of interest and resume with their application
to: Juanita Kean, HR Director. jkean@hopesparks.org

This position will adhere to all confidentiality guidelines as outlined by HIPAA and the
Office of Civil Rights. This highest degree of confidentiality is required at all times.
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HopeSparks is an Equal Opportunity Employer and does not discriminate against any
persons on the basis of race, color, creed, religion, national origin, gender, sexual

orientation, age, marital status, disability, or status as a veteran.
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